
Ann Blake, Centre for International Migration, ONS

sli.do #MSUF

Transforming international 
migration statistics to 
inform public and policy 
debate - update on recent 
publications and future 
plans



What is the driver behind this transformation?

Why are we 
transforming?
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ONS: Population & Public Policy Transformation

What are the benefits?

To enable better decisions;

To produce outputs that are more timely, focused 

and easy to use; 

To improve data quality; 

To deliver high-quality outputs

To build the capability of our staff

Why are we transforming?

Keep up with the rate and scale of change to meet 

the needs of the country; from both technological 

and demographic perspectives

To modernise, improve efficiency and reduce cost

To reduce the respondent burden, making best 

use of high quality admin (non-survey) data as a key 

enabler

To improve the experience of all our customers, 

bringing more accurate, timely and relevant 

statistics 

The ONS mission is to improve understanding of life in the UK and enable informed decisions through 

trusted, relevant and independent statistics and analysis
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Population and Migration Statistics Transformation

Why are these statistics so important?

• Population and migration statistics underpin a wide variety of other statistics and inform a 
vast range of decisions:

• The ability to accurately forecast pensions, 

• Make decisions about local services,

• Make decisions about where to site new businesses. 

• They are also used to help inform public debate. 

• It is therefore essential that these statistics are accurate and timely.

Our mission: to provide the best insights on population and migration using a range of new and 

existing data sources to meet the needs of our users.
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Population and Migration Statistics Transformation

Our mission: to provide the best insights on population and migration using a range of new and 

existing data sources to meet the needs of our users.

User Needs

Issues with Current 

Systems

Changing Policy 

Context
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Population and Migration Statistics Transformation

Census

• Provides granular data at 
the lowest levels of 
geography every 10 
years, but delivers less 
detail throughout the 
interim years.

• The quality of our 
population estimates 
decline as we move 
further away from the 
census year. 

The International 
Passenger Survey 

• This underpins 
our existing 
international migration 
estimates, but has 
been stretched 
beyond its original 
purpose. 

Our mission: to provide the best insights on population and migration using a range of new and 

existing data sources to meet the needs of our users.

User Needs

Issues with Current 

Systems

Changing Policy 

Context

https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/internationalmigration/bulletins/migrationstatisticsquarterlyreport/previousReleases
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Population and Migration Statistics Transformation

A rapidly changing policy contact brings with it demands for 
new analysis which offers us a well-timed opportunity to reflect 
on the best way to deliver the population and migration 
statistics system.

Our mission: to provide the best insights on population and migration using a range of new and 

existing data sources to meet the needs of our users.

User Needs

Issues with Current 

Systems

Changing Policy 

Context
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Population and Migration Statistics Transformation

What do we need to provide:

• Size (stock) of the population,

• How population changes over time 
(flows, both nationally and locally),

• What is contributing to this change,

• How different groups in the population 
impact society and the economy.

These statistics need to be:

• Frequent and timely, 

• Relevant in a rapidly changing society,

• Reported with quality information. 

Our mission: to provide the best insights on population and migration using a range of new and 

existing data sources to meet the needs of our users.

User Needs

Issues with Current 

Systems

Changing Policy 

Context



How do we get there?

sli.do #MSUF



How do we get there?
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2021 Census

Use all 

available data. 

Lay the 

foundations for 

the future.

Admin data driven 

migration and population 

statistics

Parallel research into 

producing the most 

successful Census in 

2021 and transforming 

the wider statistical 

system

Integrating different 

data sources to 

produce timely,  

responsive and  

insightful statistics.

Now 2021 The Future2023

2023 

Recommendation

on the future of 

population statistics

Survey transformation – parallel running IPACs



How are we using the data available to us to transform our 
statistics?

The Latest update on 
our research
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We are investigating an alternative approach 
to produce population stocks and flows

• Separate methods to estimate resident 
population and components of change

• Use individual data sources that show 
‘signs of activity’

• Combine stocks and flows approaches 
together into a coherent hybrid model

• Use surveys to adjust for coverage errors 
in the admin data
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Stocks and Flows



This is the first-time we have attempted to produce flows from administrative data.

This uses data-driven rules for inclusion to estimate each of the separate components of change 
(births, deaths and net migration), which we refer to as “flows”.
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Flows
Flows Approach

Components of Change



Concepts and definitions
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What are we trying to measure?

• User needs inform the concepts and definitions that we need to provide statistics about. 

• Existing definitions are based on UN standards, to allow international comparisons, 
however….

• …people’s lives are complex, and their patterns of movement may not naturally fit the 
statistical definitions we use. To understand impacts, we need more flexibility in these. 

• Our analysis of Home Office administrative data (July 2018) started to illustrate this. 

Hypothetical example of 

an individual’s travel 

patterns during the 

period of their visa:



Latest research on 
international migration
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No single source of information gives a 
clear view of migration. However, by 
bringing data sources together we can 
provide better evidence for our users. 

• We use a range of admin data 
sources to identify potential 
international immigrants using arrival 
flags.

• Not all admin data sources have an 
arrival flag that can be used for this 
purpose.
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Identifying international migrants from admin data

Dataset Rules

HESA

• Start date in the target period

• Domicile abroad and in their first year of 

study 

MWS • Arrival date in the target period

PDS
• Registration type 4 (first acceptance from 

overseas)

• Posting date in the target period

PR
• Flag 4 (first acceptance from overseas)

• Acceptance date in the target period

HO admin 

data

• Travel events within the target period

• Length of stay derived from arrival and 

departure dates



Understanding international migration using 
data-driven rules

A large proportion (47%) of students 
spend between 300-400 days in the 
England and Wales during their first 14 
months of study within a 16 month period.
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Time spent in England and Wales, non-EU first year students 

studying at Higher Education Institutions in England and Wales



Understanding international migration using 
data-driven rules

Non-EU nationals tend to register 
more quickly with the NHS than EU 
nationals. 

For those in the cohort, the median 
lags were:
EU: 276 days
Non-EU: 60 days
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Time lag between the arrival date (identified in the Migrant Worker 

Scan) and NHS registration date (in Personal Demographic Service)

Source: ONS analysis of linked MWS and PDS data



Understanding migration data sources
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We are using all available data sources to make the best possible assessment of migration.

Our previous research showed divergences between what the Annual Population Survey (APS) 

and International Passenger Survey (IPS) told us about international migration.

Our latest research shows this is likely to be due to the impact of certain groups being more 

uncertain about their intentions to move to and from the UK – particularly inflow of EU8 and 

outflow of non-EU students

We have made preliminary adjustments to our migration estimates using the strengths of Home 

Office and DWP admin data. For overall net migration, the trend is broadly unchanged. However 

there are some differences for EU and non-EU which showed that our IPS-based figures:

• underestimated EU net migration 

• overestimated non-EU net migration



Preliminary adjustments
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In the year ending March 2016 the 

preliminary adjustments resulted in a:

• 16% increase in EU net migration

• 13% decrease in non-EU net 

migration

• 1% increase in overall net migration

ONS international migration statistics 

have been reclassified as 

Experimental Statistics to support this 

period of development and innovation.

Long-term international migration, UK, year ending June 2009 to year

ending March 2019



International migration has an impact and contribution to various sectors of our society. 

The data available to investigate these impacts are limited. Especially since there is not a 

consistent way to measure international migration using existing data sources.

Two areas we have started to investigate are the Education and Health Sector.
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Impact and contribution of Migration



Education sector

MigStatsUnit@ons.gov.uk



International migration and its impact and contribution on 
the education sector is a complex topic. 

The data available to investigate it are limited and within 
the existing data sources, there is not a consistent way to 
measure international migration.

MigStatsUnit@ons.gov.uk



MigStatsUnit@ons.gov.uk

Country of birth of 

pupils

Leicester

Brent

Manchester

Derbyshire

PeterboroughLuton

Newcastle

Bromley

Reading

Slough

Redcar and Cleveland

Coventry

Cornwall
Bournemouth



MigStatsUnit@ons.gov.uk

Proportion of school staff born outside the UK



Health sector

MigStatsUnit@ons.gov.uk



Health Sector:
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Health

Published two reports in August 2019:

International migration and the healthcare 

workforce:

- Numbers, demographics, professions 

and geographic distribution of non-

British nationals healthcare workers

- for example: proportion of GPs who 

qualified outside the UK

Our plans for future analysis work:

- Understanding health care data sources

- Understanding users of health services

- Further study of the healthcare 

workforce



Research strands and questions

1. Understanding 
new data sources

2. Users

3. Workforce

How can we use new linked data 
to help answer our research 
questions? 

How can we quantify health 
service use?

What is the overall 
demand for health 
and social care? 

What health 
services do 
migrants use? 

What do patterns of 
use look like for UK 
and non-UK nationals?

How many 
migrants work in 
health services?

Are we losing 
health workforce 
to migration?

How many migrants are 
studying in health and 
then join the workforce? 



Initial research (healthcare workforce)



Contact details
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Contact the Centre for International Migration on:

pop.info@ons.gov.uk

01329 444661

Follow our tweeting statisticians: 

@JayLindop_ONS (International Migration)

@becky_tinsley (Admin Data Census)

@RichPereira_ONS (Ageing and Demography)

mailto:pop.info@ons.gov.uk
https://twitter.com/JayLindop_ONS
https://twitter.com/becky_tinsley
https://twitter.com/RichPereira_ONS


Migrant Workers and DWP 
Working Age Benefits 

Statistics 

10 October 2019



What do these statistics cover

• What they are

• Summary Page 

• Tables

• Methodology

• Limitations 

• Experimental Status

• Questions?



What the statistics are

• We publish annual statistics on the nationality (at the point of NINo
registration) of claimants of WA DWP benefits. Covering:
• A GB and Regional level, 5-year annual series by broad nationality group 

(world area of claimants that claimed at least one DWP benefit), along the 
total number of WA benefit claimants

• GB and Regional level of top ten benefit combinations claimed by broad 
nationality group (world area of claimants that claimed at least one DWP 
benefit).

These statistics do not show the current nationality/citizenship status of 
those claimants.

• One-Page Summary of findings and Technical Note

• Status: EXPERIMENTAL
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Summary 
Page



Tables (1)



Tables (2)



Methodology
• A single dataset with one record per individual, linking Benefit 

Combinations data with Migrant Workers Scan (MWS) on encrypted NINo

• Working Age benefits only (State Pension and Attendance Allowance not 
included):

BB=Bereavement Benefit
CA=Carer's Allowance
DLA=Disability Living Allowance
ESA=Employment and Support Allowance
HB=Housing Benefit
IB=Incapacity Benefit
IS=Income Support

JSA=Jobseeker's Allowance
PC: Pension credit
PIP=Personal Independence Payment
SDA=Severe Disablement Allowance
UC=Universal Credit
WB=Widow's Benefit

Some benefits have been combined when claimed under 
similar circumstances:
• PIP/DLA
• INCAP = ESA/IB/SDA/IS(IB)

For UC, the six conditionality regimes have been grouped 
into 4 categories:
• Out-of-work = searching for work, planning for work, 

preparing for work
• No work requirements
• Working = with requirements, no requirements
• Unknown =not recorded/available



Limitations of the statistics

• Statistics are based on nationality at the point of NINo registration –
Current nationality status is not accounted for.

• NINo data is individual level, partner or family members are not included 
unless they also have registered for a NINo.

• Currently statistics do not cover HMRC administered benefits (Child Benefit 
or Tax Credits).

• Reasons for change data below top level of Benefit Breakdowns can be 
unclear by complexities due to UC rollout. 
• Increasing numbers of UC claimants corresponds to decrease of overall number of 

Legacy Benefit claimants, as a consequence real changes in the remaining Legacy 
Benefit data for individual benefits can not be clearly explained.

• Currently, increasing number due to UC claimants who previously claimed Working 
Tax Credit and/or Child Tax Credit (i.e. not previously included).

• Some who claim UC would not have claimed a legacy benefit, for example partners.



Experimental Statistics

Statistics are badged experimental because:

• They rely on Benefit Combinations data which are also experimental 
statistics

• Still under development –there is ongoing work to include HMRC 
child benefit and tax credits data.

• Undergoing evaluation – please feedback



Questions?



National Insurance Numbers Allocated 
to Adult Overseas Nationals
Official Statistics 

10 October 2019



National Insurance Numbers Allocated to 
Adult Overseas Nationals –

• What are they?

• Latest trends

• Geographical dimension

• Interactive visuals

• Gov.uk and Stats Xplore

• Quarterly publication



National Insurance Numbers Allocated to Adult Overseas Nationals – what are they?

The National Insurance number (NINo) is a unique personal reference number used for National 

Insurance contributions, social security benefits, State Pension, Tax Credit and Student Loan Award 

purposes. DWP is responsible for the allocation of NINos to adults. This mainly affects adults 

entering the UK from abroad.

What can you use these statistics for?

√ They provide a 100% count of foreign nationals registering for a NINO in a quarter; what their 

nationality was at the time of registering and where they registered.

What they are not

X A count of quarterly or annual migration to the UK.

X The number of foreign nationals who start work.

X The number of foreign nationals who are currently in the UK.



National Insurance Numbers Allocated to Adult Overseas Nationals – latest trends (1) 

0
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Total: 706,000

EU: 448,000

Non EU: 256,000

Total, EU and Non-EU registrations (thousands) 

in the year to June 2019

There were 706 thousand registrations in the year to June 2019, a 10% annual increase. 



National Insurance Numbers Allocated to Adult Overseas Nationals – latest trends (2) 

Registrations to EU8 are at just below a quarter of what they were when they picked in the year to 

December 2007. EU15 and EU2 now make 51% of all registrations.  

NINo registrations (thousands) to EU nationals in the year to June 2019



National Insurance Numbers Allocated to Adult Overseas Nationals – latest trends (3) 

NINo registrations (thousands) to non-EU nationals in the year to June 2019

There were 256 thousand registrations to non-EU nationals in the year to June 2019, an 

increase of 32% from the previous year.
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Asia: 145,000

Rest of the World: 145,000

Non-EU Other Europe: 23,000



National Insurance Numbers Allocated to Adult Overseas Nationals – latest trends (4) 

Outside of the EU, South Asia has the most registrations

Registrations (thousands) in the year to June by world area Top 5 individual nationalities, registrations 

in year to June 2019 (thousands) and the % 

change from previous year.

EU

Romania 138 (-3%)

Italy 50 (-11%)

Poland 44 (-15%)

Bulgaria 36 (+6%)

Spain 35 (+8%)

Non EU

India 64 (+86%)

Pakistan 16 (+15%)

United States 12 (+9%)

China 12 (-20%)

Australia 11 (+37%)



National Insurance Numbers Allocated to Adult Overseas Nationals – geographical dimension

Where in the UK are people registering? 

European Union Non European Union 

38% of all registrations are in London 

NINo registrations (thousands) : Year to June 2019, by region 

….. an interactive version



https://ninodash.herokuapp.com/index.html (world map)

National Insurance Numbers Allocated to Adult Overseas Nationals – Interactive visuals  

Our Interactive visuals allows users to match countries that migrants register from………..to where they arrive in the UK 

France

21,835

https://ninodash.herokuapp.com/index.html


Syria 3,806 YE Jun18

National Insurance Numbers Allocated to Adult Overseas Nationals – Interactive visuals



National Insurance Numbers Allocated to Adult Overseas Nationals- quarterly publication



National Insurance Numbers Allocated to Adult Overseas Nationals -Gov. UK and in Stat-Xplore



Income Tax, National Insurance, 

Tax Credits and Child Benefits for 

Non-UK Nationals

10th October 2019
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Introduction

• The publication is an Experimental Statistics release.

• Follows on from previous annual releases starting in 

August 2016, the releases covered the tax years 2013-14, 

2014-15 and 2015-16 respectively.

• This release expands the coverage from EEA countries to 

additionally include non-EEA countries and includes 

statistics for non-EEA nationals for the years 2013-14 to 

2015-16.
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Key findings
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Chart 1 - Income Tax, National Insurance Contributions, tax credit and Child 
Benefit payments for non-UK nationals in 2016-17
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Total tax credits entitlement Total Child Benefit entitlement



Key findings
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Chart 2 - Income Tax, National Insurance Contributions, tax credits and 
Child Benefit payments for non-UK nationals, 2013-14 to 2016-17
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Chart 3 - Income Tax and Class 1 and 4 National Insurance 

Contributions for non-UK EEA nationals in 2016-17 by nationality
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Key findings



Key findings
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2013-14 2014-15 2015-16 2016-17 Trend

One EEA national adult 

(%of all families receiving 

tax credits)

350k 

(8%)

366k  

(8%)

383k  

(9%)

385k  

(10%)

One non-EEA national 

adult (%of all families 

receiving tax credits)

524k

(12%)

533k

(12%)

539k 

(13%)

535k 

(13%)

Numbers of families receiving tax credits that have at least…

one EEA national adult £6,100 £6,300 £6,500 £6,500

one non-EEA national 

adult
£7,700 £7,800 £8,000 £8,000

Average annual tax credit entitlement for households with at least….



Methodology

• Identifying nationality of individuals 

• Defining recently arrived non-UK nationals

• Identifying individuals liable to Income Tax and NICs

• Identifying tax credits claimants

• Identifying Child Benefit Claimants
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Limitations

• Restricted to benefits administered by HMRC.

• Only extends to Income Tax and NICs linked to directly to 

the individual’s National Insurance Number (NINO).

• Doesn’t include individual paying tax using a Temporary 

Reference Number (TRN).

• Nationality is based on that reported by individuals at point 

of NINO registration.
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EU8
2280,
76%

EU2
295, 10%

EU14
435, 14%

3020
UK families

claiming
CTC
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EU8
9450, 73%

EU2
930, 7%

Other
115, 1%

EU14
2450, 19%

12,945
UK families 
in receipt of

ChB

Chart 4 - Estimated number of 

UK families claiming Child Tax 

Credit for children who reside in 

a non-UK EEA country

Chart 3 - Estimated number of 

UK families in receipt of Child 

Benefit for children who reside in 

a non-UK EEA country

Estimated number of UK families in receipt of Child 

Benefit or Child Tax Credit in respect of children 

residing in a non-UK EEA country as at February 2019



Estimated number of UK families in receipt of Child 

Benefit or Child Tax Credit in respect of children 

residing in a non-UK EEA country as at February 2019

• This is also an Experimental Statistics release

• These statistics have been sourced from the International 

Group Database (IGDB). 

• Measures have been undertaken in these statistics to 

improve the accuracy of the data contained within the 

IGDB, but these estimates are still subject to some degree 

of uncertainty. 
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Irregular border crossings, enforcement and 

fatalities: an international perspective



2

Limited

Together with the Member States, we ensure safe and 

well-functioning external borders providing security.



2020-01-09

write foot text here

2020-01-09

write foot text here

Network approach to data collection

EU and Schengen 

associated countries

Western Balkan area

Eastern borders

Turkey

Africa



2020-01-09

write foot text here

2020-01-09

write foot text here
4

Schengen Countries

Non Schengen Member States

Schengen Candidate Countries

Third Countries

Schengen Countries

Non Schengen Member States

Schengen Candidate Countries

Third Countries

150
different nationalities of 
irregular migrants

28 Member States
4 Schengen Associated Countries

Passenger flow:

240 million (estimated)

The challenge 

in the European 

context

150 000
Illegal border crossings

350 million
Travelers entering at the 

EU external borders

361 000
Illegal stay

190 000
Refusals of entry

148 000
Effective returns
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Limited

Monitoring 

– EU level
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Limited

OPERATION

THEMIS

OPERATION

POSEIDON

January – September 2019

Number of migrant boats rescued with Frontex involvement

448

19 345

TOTAL NUMBER OF MIGRANT BOATS
rescued with involvement 

of Frontex-deployed assets in 2019

TOTAL NUMBER OF MIGRANTS
rescued with involvement 

of Frontex-deployed assets in 2019

SEARCH AND RESCUE OPERATIONS BY FRONTEX

10 887

OPERATION

INDALO

7 924
Number of migrants saved with Frontex involvement

534



THANK YOU!



Communities up Close

Pip Tyler, Policy and Research Manager, 

Migration Yorkshire





Purpose of the project

Why do some localities cope better than 

others with change due to migration? – a 

comparative research project

To understand the impact of migration at a 

small scale that’s meaningful to individuals, 

as this has an impact on their attitude 

towards migration

Develop a typology to help councils 

understand how different areas have 

responded to migration.



Approach to data collection

Mix of quantitative and qualitative data:

Quant: objectively select 

small research sites that 

have experienced notable 

change due to migration. 

Needed small area data on 

migration across Y&H to 

select research sites: 

Census and NINOs best 

offer this.

Qual: to explore 

and understand 

the everyday 

impact of 

migration on local 

communities over 

time



4 variables to show change

Change before 2011 

(comparing 2001+2011 Census data)

Recent change 

(comparing NINO data 2005 to 2017)

We made 2 calculations to show 

change during this period:

• Percentage difference between 

the non-UK born share between 

2001 and 2011 

• Percentage change in non-UK 

born between 2001 and 2011 

We made 2 calculations to show 

change during this period:

• Percentage difference of non-

UK NINOs between the average 

for 2005-2011 and for 2012-2017

• Percentage change from 

average NINOs 2005-2011 and 

2012-2017. 

We expected it to show changes 

following EU8 accession in 2004.

We expected it to show changes 

brought about by EU2 accession.



Additional relevant indicators

Indicator Description

Deprivation Average IMD Rank per MSOA

Asylum dispersal Asylum seekers as % of population

Resettlement Resettled refugees as % of population

Local population type Census - mode Census Super group Name

Ethnic diversity Non-White British as % of population 2011

EU migrants Average EU NINOs since the census as a % of 

the 2012-2017 average MYE population 2012-

2017

Non-EU migrants Average non-EU NINOs since the census as a 

% of the 2012 -2017 average MYE population

Net migration Mid 2016 - Mid 2017 International net migration



Longlist 
32 potential research sites (rows) based on top 

10 MSOAs for each ‘change’ variable



Selecting the 10 research sites

Top 10 for one or more change 

variables 

Collectively - variation in other socio-

economic data 

Collectively - variation in geography 

Council perspectives



Map of the longlist



Reaction to the 10 sites selected

Pleased to be included / disappointed 

to be excluded

Lots of surprises 

Needs active management - the 

selection affects our long-term 

relationships.



Reflection and unexpected issues

Objectivity about research site 

selection 

Boundary changes 

The meaningfulness of MSOA 

boundaries

Reluctance to talk about migration / 

Brexit



Forthcoming outputs

Comparative report - April 2020

Tailored qualitative reports for councils 

Data briefings/spreadsheets for councils

Toolkit – to replicate or adapt the project 

Conference March 2020, plus other 

dissemination events

Check out www.migrationyorkshire.org.uk or 

@MigrationYorks for updates

http://www.migrationyorkshire.org.uk/


Hounslow migration and community resilience 
project

Thursday, 09 January 2020



Churn – why are we interested?

• 1 in 6 people ‘turnover’ in Hounslow each year – Raises 
questions: where is the churn concentrated, who is 
moving, what is the impact?

• No local level statistics on migration: much of the data 
available at national level was not that useful (such as 
population estimates) in terms of understanding what’s 
happening locally

• So we didn’t have information on what migration looks 
like in the borough – find alternative datasets

• We wanted to test assumptions – both for what the 
effect was on services and communities



Datasets used

• Council tax registration – what percentage of 
registrants had registered since 2016? Higher 
percentage – more churn

• HMO registration data – areas of more HMOs likely 
to be more churn

• GP registration data – more people registering –
more churn

• To understand impact on communities, we used 
predictive data using the Understanding Society 
Survey (to map community resilience)



Building a picture of migration 
and its impact  in Hounslow

Public local 
level data

Commercial 
data

Predictive 
data



Results – council tax registration



Results - HMOs



Results – GP registration data



GP data in detail

• Data pulled from SystmOne, everyone registered 
with a GP in Hounslow since 2001

• Focused on 4 time points, 2001, 2009, 2011 and 
2015

• Dataset gave us some background information on 
those registering, most notably age 



Age of those registering with a GP 
in Hounslow



Main findings from the briefings

• Those moving are generally living in rented accommodation, 
young adults, and move locally in West London

• Education – only a small effect on attainment of mobile 
children, defined as children starting at non-standard times of 
the school year 

• Lack of impact on churn on services, contrary to original 
assumptions

• Officers emphasised other aspects such as deprivation as 
larger pressure points

• Churn becomes business as usual - ‘This is what London is –
London is transitory’



Impact on communities

• Updated the Community Resilience Tool –
predictive too that uses USS survey

• No straightforward relationship, but mixed picture 
– most churn concentrated in central and east 
which has high or middling community resilience 



Case study - Brentford
• Scored low for community 

resilience and high for churn. 
When the churn was 
investigated, found it was 
due to new housing 
development

• Talking to residents –
different communities living 
in the same area, lots of 
change in the community and 
uncertainty about this

• How support communities 
through change? How use 
the information on 
resilience?



How the insight has been used

• Added to our GIS system so it can be used across 
the organisation, its been used for:
• Cohesion work – understanding social integration 

• Social work- asset mapping and understanding 
communities

• Community Safety Partnership and Stronger 
Communities Group- understanding communities

• Developing a narrative for the borough- Policy 
Commission and Hounslow Together Board

• Brexit planning- insight into communities



Refugee & Migrant Civil 

Society Data Support
Kate White, Superhighways

Tracey Gyateng, DataKind UK

Migrant Statistics User Forum 2019



Superhighways
Providing tech support to the sector for 20 years

● Training

● Support

● Consultancy

● Digital inclusion

● Impact Aloud

● Digital/Data Leadership

● bit.ly/datawiselondon

E-news sign up  https://superhighways.org.uk/e-news
2

https://superhighways.org.uk/e-news/


What we do (most of which is FREE! 
for non profits) 

DataCorps projects
Six- nine month in depth projects embedded within a SCO to develop data products

Data Therapy
Office hours bit.ly/DKUKofficehrs
Social Data Society

DataDives 
Working with social change organisations to provide insights into social problems

Data Responsibility
Support to social change organisations to develop and implement responsible 
digital/data products and services

3



Background: Loss of trust



Aims

Funded by GLA to:
◦ Develop and pilot data skills training 
◦ Support a cohort of organisations 

implement new knowledge and skills 
◦ Develop ethical principles for data collection, 

use and sharing

5



Method

6

From January-July 2019
○ Survey of refugee & migrant civil society in 

London (n=26)
○ 8 workshops
○ 4 data/digital projects
○ Development of ethical principles



Survey

7

Key results



Survey (% strongly agree/agree)

8



Survey (% strongly agree/agree)

9



Workshops

10

● Initial/Baseline  & Final workshop
● GDPR – making sure you are doing it right?  
● Developing an Ethical Framework
● Developing a Theory of Change
● Database options and tips for small charities
● Using data sources
● Data visualisation – free and low cost tools



11

Advice sector data expedition 

Immigration advice provision 



One to one capacity building

12

“We would like to integrate more sophisticated use of data into our decision 
making process and our advocacy work, making data a priority for all staff.”

● Small borough based organisation
● Team data workshop - issues & opportunities
● Reviewing database use - embedding & staff training
● New ways of capturing data from clients - introducing tablets
● Interested to find relevant data sources to help future planning - looking at 

refugee & migrant projected populations

“We have been much more able to look at wider sources of data to see the 
bigger picture in trends that relate to our work.”



Consequences of data sharing

Positive
● Enable better targeting of services
● Sharing of where to go for support
● Help identify gaps: geographically & service provision, 
● Data for campaigning
● Support creation of services, 
● Better showcase your work, 
● Could reduce repetition (for service users)



Consequences of data sharing

Negative
● Data used for politics
● Impact on service users- Home Office application,  lead 

to deportation, loss of financial support,
● Loss of trust/reputation of charities/community groups
● Reduction in no. people accessing services
● More data sharing     chance of data breach?



Consequences of data sharing

Mitigating for Negative Consequences
● Have clear, unambiguous written purpose for the use of the data.

○ What are the benefits & risks for charities/organisations & service 
users?

● Don’t share identifiable data
○ Anonymisation is hard- need trusted support to do this

● Be clear on who else the data will be shared with
● Beyond ethical principles- need a legally binding contract that stops 

personal data being used for tracking. Is this possible?



Core principles (untested)

● Permission: Seeking consent from service users (this goes beyond 
GDPR)
○ Transparency

● Privacy: preservation of privacy and confidentiality
● Openess: design our programmes with elements of data sharing
● Pluralism: Include diversity & inclusiveness in developing data 

governance
● Fairness: Mutual and equal exchange (in collaboration)
● Aligned with charity values 



Key findings

17

● Not enough time
● Important to show how & where open data is 

relevant
○ Requires blend of data/tech & subject 

expertise
● Charities felt they needed a data forum
● Sharing data externally not a priority
● Overall: successful in raising awareness



What Next

18

Materials can be found: https://e-
voice.org.uk/randmdataproject/

Build on work with DataWise London
bit.ly/datawiselondon 

https://e-voice.org.uk/randmdataproject/


Thankyou!

19

Kate White
katewhite@superhighways.org.uk

Tracey Gyateng
tracey@datakind.org.uk



Introducing the Indicators of 

Integration framework

Dr. Carolyne Tah

European Migration Network UK NCP

Home Office Analysis and Insight 



Measuring success is key to MBA

• MBA is a multi-disciplinary team made up of over  40 analysts and administrators 

• Support Ministers and officials through the provision of high quality independent analysis 

and advice on migration topics

• Evaluation is a key component of our work. Examples include evaluation of AMIF funds, 

as well as the operation of the vulnerable Persons Resettlement and Vulnerable children 

Resettlement schemes.

• MBA also carries out other research, including on pre-departure cultural orientation for 

refugees and, with Public Health England, on a mental health assessment tool.

• MBA also publishes a wide range of regular statistics on asylum and resettlement, and is 

working with he Office for National Statistics to make greater use of administrative data.

• The 2004 published HO indicators of integration report has informed  service 

development, evaluation and research.  It was time to review that important work to 

ensure it reflected changes in society and research over the last 15 years

2



➔ What is the host / local population we are measuring integration against?
➔ Can we identify indicators which are applicable across different contexts?

No consensus on the definition of ‘integration’ or what an 
integrated society looks like (Castles et al. 2002)

What do we mean by integration?

The Government’s Integrated Communities Strategy set out a vision for 
integration and defined this as ‘communities where people, whatever their 
background, live, work, learn and socialise together, based on shared rights, 
responsibilities and opportunities’. The Indicators of Integration framework 
helps to identify the practical processes and changes that contribute to the 

integration of individuals and communities



‘ 2004 Framework Understanding Integration. A 

conceptual Framework’

4



How 2019 Indicators report was 

produced



Nation wide consultation process

• Review of literature 

• Nationwide consultation workshops involving 98 participants 

• 53 integration practitioners from local, regional, national and international 

organisations in England, Wales, Scotland and Northern Ireland and 

• 45 individuals in England and Wales from refugee and migrant backgrounds to 

ensure that we also obtained the views of migrants 

• Feedback has also been incorporated from other government departments 

including the Ministry for Housing, Communities and Local Government, 

Department for Education, Department for Work and Pensions and Public 

Health England

•

6



Key findings from nation wide 

consultations

• Key gaps identified for new framework

• Need for high level principles mapping out causal chains in 

the framework

• Relationships between diff parts complex and multi-layered 

• Need for workable methodology- common set of metrics 

• Reinforce importance of agency/individuals

• More emphasis on role of employers/adult education

• Consider technology as an enabler of integration/stressor

• Post Brexit issues/ marginalisation 

7



What is new?

• Reflects latest evidence base/additional research 

conducted over the last 15 years

• Additional domains e.g. ‘Digital Skills’ and ‘Leisure’) to 

reflect technological advances changes in the 

understanding of the importance of these areas to 

integration

• Consultation with group of stakeholders

• England, Wales, Scotland, N.Ireland

• Theory of Change and guidelines

• Tool kit – bank of survey questions and resources

8



Principles underpinning the framework

9

Integration is multidimensional 
The framework is based on a holistic understanding of the experiences of 
integration. A series of domains, or aspects of integration are identified that –
combined – represent the complexity of the experience of integration at 
individual and community level.

Integration is multidirectional 
The framework addresses responsibilities of all actors – refugees, local 
communities and government to adapt. Migrants, more settled individuals, 
services and structures all need to be proactive in facilitating and pursuing the 
process of change. 

Responsibilities 
The framework provides a clear elaboration of responsibilities including the 
actions that government can take to promote integration as well as the 
responsibilities of refugees and members of local communities. 



The new framework
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Employment provides a mechanism for income generation and economic independence 

and possibly advancement; as such, it is a key factor supporting integration. Work can 

also be valuable in (re)establishing valued social roles, developing language and broader 

cultural competence and establishing social connections. Voluntary work provides 

valuable work experience and the opportunity to practice language and communication 

skills and build social connections for those with or without the right to paid employment. 

For those with the right to employment it can provide a pathway to paid work.  

Outcome Indicators* Data 

• % participating in pathways to work (e.g. apprenticeships, work experience or mentoring/ 
shadowing schemes) 

▲ 

• % (eligible/able to work) in paid work  ▲ 

• % employed at a level appropriate to skills, qualifications and experience   

• % employed across diverse range of employment sectors   

• % holding different kinds of employment contracts (zero-hours, part-time; self-employed; 
temporary etc.)  

▲ 

• % individuals (eligible/able to work) using services of local enterprise company business 
start-up initiatives 

■ 

• % earning national average annual earnings ▲ ■ 

• % individual and/or households who are economically self-supporting and independent ▲ 

• % reporting satisfaction with current employment  ▲ 

• % in unpaid or voluntary work ▲ 

• Perceptions of employment opportunities and barriers to securing employment  ▲ 

• Awareness of key institutions, rights, supports and pathways to participation  □ 

Key: ■ Official Statistics ▲ National Survey □ No Data ** Other Data 

*Outcome indicators collected at an individual level should be aggregated and compared against wider 
populations to provide local, national or international comparison. Whilst the long-term goal is that the 
minority population achieves the same outcomes as the wider population, interim targets might be set 

according to information generated (by use of these indicators) on expected change over time. 

Some indicators may require a number of questions to be captured effectively. For further 
instruction on how to measure the Indicators of Integration please see accompanying toolkit. 
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Local Good Practice – practices and structures at local level essential to underpin effective integration 

• Availability of local employment mentoring/work shadowing/experience /apprenticeship schemes 

• Schemes with employers to develop employment and training opportunities (including for specific groups 
with particular vulnerabilities or needs)  

• Schemes with employers to offer in-work language support 

• Local policy/referral pathways into work 

• Local strategies to support access to employment (e.g. help understanding local job market and work 
culture, help with CVs and applications) 

• Local strategies to support access to employment in sectors where underrepresented 

National Good Practice – practices and structures at national level essential to underpin effective integration 

• Strategies to support business start-ups (e.g. support to access finance) 

• Programmes for overseas trained/practising professionals to join/access UK professional registers e.g. 
medical doctor, nurse, teacher 

• Timely issuing of National Insurance number (NINo) 

• Strategies to enable the recognition and acceptance of suitable qualifications earnt abroad, where 
appropriate  

• Policies to facilitate tailored pathways to employment (including converting existing qualifications, re-
qualification and top-up programmes, and work specific language courses) that meet needs and 
aspirations  

• Strategies to support business mentoring for entrepreneurial activities  

• Policies to support childcare to enable access to employment  

 



Employment rates by LAs
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Best data sources to understand arrivals of people from 

outside of the UK to different local authorities?

14



How many migrants are living in each 

local authority

15



How many asylum seekers and refugees are 

there in each local authority

16



How many children of migrants are there in each 

local area?

17



Percent of primary/secondary school pupils with 

first language other than English

18



Culture

Cultural knowledge includes very practical information about daily living 

(transport, how to pay bills etc.); but also mutual knowledge of values, practices 

and beliefs which promotes connections across differences. The Framework is 

very clear that understanding of cultures, beliefs and practices is a two-way 

process. 

E.g. Outcome Indicator:

• % reporting being knowledgeable and comfortable with diversity of local social 

norms and expectations

E.g. Local Good Practice Guidance:

• Organisation of cultural events (e.g. festivals) and activities designed to 

celebrate diverse communities and reach out to a broad audience

E.g. National Good Practice Guidance:

• Political rhetoric and public discourse at a national level celebrating social 

diversity and cohesion

19



Selecting Indicators 



Selecting Indicators

• Used collectively these indicators will measure integration

• Indicators within one domain simply measure progress in 

that sector

• Where possible involve all those contributing towards 

integration in selecting indicators (community members, 

service providers, policy makers)

• Don’t be tempted to leave out the domains that are more 

difficult to measure – e.g. social connections, or rights and 

responsibilities – these are the domains where you are 

most likely to gain insight!

21



Which Indicators?

Assessing needs for policy or practice:

• To measure how integrated a particular group is with others around them, 

select indicators from a range of domains, gather data on the particular group 

of interest and compare with the population as a whole

Specialist services: 

• To measure the impact of a specialist service (e.g. ESOL) on integration, use 

specialist indicators relating to that domain as well as indicators from other 

domains that are likely to be indirectly impacted (e.g. social networks, 

employment)

Evaluating impact:

• Develop the theory of change underpinning your intervention and select 

indicators related to the outcome goals identified. Take measurements to 

provide a baseline and at strategic points.

22



The Tool kit 



What does the Indicators of Integration  

toolkit contain?

• Includes a comprehensive theory of change diagram for 

integration – a  logic diagram that illustrates the process and the 

importance of being explicit about assumptions underpinning 

interventions  

• Supported by written guidance which explains how to use the 

theory of change at a practical level to inform project design

and evaluation.

• Includes case studies on using the theory of change for high-

middle- and low-cost interventions 

• Information on international frameworks of integration and data 

sources

• Guidance on other aspects of project design including assessing 

value for money and reporting evaluation findings 

24



What does the toolkit do?

• Unpacks on the indicators listed in the report – makes them 

more TANGIBLE and MEASURABLE 

• Gives the QUESTIONS practitioners need to ask to measure 

PROGRESS towards a certain indicator 

• Over 200 survey questions across 14 domains

• Questions are VALIDATED and STANDARDISED (taken from 

national surveys)

• The toolkit then points the practitioners to national data so that 

results can be COMPARED against the national average

• Over 180 weblinks to data/reports/other useful resources 

• Result: Practitioners can use the toolkit to inform project 

DESIGN and EVALUATION



Example 



What does the toolkit do?

• The toolkit can be used to collect quantitative data on 

over 150 indicators (“how many”) 

• This quantitative data can be used for comparison against 

other datasets 

• Qualitative data can then be collected to gain further 

insight through richer, more detailed information – the 

“why” and “how” 

• A mixed methods approach that combines qualitative and

quantitative data will provide the deepest insight into the 

integration outcomes of migrants 



Example

28

These questions provide quantitative data that can be compared to 
other datasets (“how many”). 
More open-ended questions could be used for a much more 
detailed insight into the perceptions of migrants in terms of 
employment and barriers they face (the “why” and “how”).   



Example

29

These questions provide quantitative data for comparison.

A qualitative approach can then be used to understand the 
“why”. 



Example

30

These questions provide quantitative data for 
comparison.
A qualitative approach can then be used to 
understand the “why”. 



Example

31

These questions provide quantitative data for 
comparison.

A qualitative approach can then be used to 
understand the “why”. 



Sharing your Findings

Sharing your evaluation will help others in the sector to learn from your project, improve services, 

facilitate transparency and accountability and allow for greater collective impact.

What should I include in my report?

Your report should include a description of the:

• Programme

• Target group

• Local context

• Method of evaluation

• Findings

• Limitations

How do I share my evaluation report?

If you would like to share your report, it should be sent to 

indicatorsofintegration@homeoffice.gov.uk 

32



The  2019 HO Indicators of 

Integration Framework

Where can I access it?

The full framework is available here: 
www.gov.uk/government/publications/home-office-indicators-of-
integration-framework-2019

You can email questions or information (such as reports) to 
indicatorsofintegration@homeoffice.gov.uk

http://www.gov.uk/government/publications/home-office-indicators-of-integration-framework-2019
mailto:indicatorsofintegration@homeoffice.gov.uk
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PROGRAMME

This day event has been designed to appeal to a wide range of users of international migration 

statistics and relates to the Migration Statistics User Forum’s aims to provide a forum for 

discussion of international migration statistics and to enable users to discuss their needs and 

use of data and for producers to consult on presentation and changes. 

This meeting is supported by the RSS’s Official statistics section as part of its remit to bring 

together producers and users of official statistics.

We acknowledge that some expenses for this event are funded by the Home Office. 

Registration and refreshments 10.00

Welcome

Jon Simmons – Head of Migration & Border Analysis, Home Office

10.30

MORNING SESSION 

CHAIRED BY HANNAH MCCONNELL (Office for National Statistics)

10.40

Transforming International migration statistics to inform public and policy debate –

update on recent publications and future plans

• Overview of the Migration Statistics Transformation Programme – Ann Blake, 

ONS

• Developments and latest results – Christophe Lynch, David Matz, Home Office 

• National Insurance Numbers Allocated to Adult Overseas Nationals

Official Statistics & Migrant Workers and DWP Working Age Benefits Statistics 

– Yolanda Ruizrodriguez & Ali Spahiu, Department for Work and Pensions

• Income Tax, National Insurance, Tax Credits and Child Benefits for Non-UK 

Nationals – Annabel Connolly, HM Revenue and Customs

• Latest update on our research – Ann Blake, ONS

10.45

LUNCH and NETWORKING 12.15

AFTERNOON SESSION 

CHAIRED BY MADELEINE SUMPTION (Migration Observatory)

13.15

Discussion session with producers of statistics  13.20

Irregular border crossings, enforcement and fatalities: an international perspective. 

Anca Bule, Frontex

14.10

Coffee 14.45

Local use of migration statistics

• Communities up Close – Philippa Tyler, Migration Yorkshire

• Hounslow migration and community resilience project – Marianne Mandujano, 

London Borough of Hounslow

• Learning from the London Refugee & Migrant Civil Society Data Project – Kate 

White, Superhighways and Tracey Gyateng, Datakind

• Indicators of integration – Carolyne Tah, Home Office

15.00

Wrap up and Close 16.20-

16.30

http://www.sli.do/
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LATEST HEADLINE STATISTICS, KEY CHANGES 

AND DEVELOPMENTS 2018/2019

Transformation of the population and migration statistics system: overview

This is a new page on the ONS website designed to pull all aspects of the programme 

together. This will be regularly updated with the latest research, analysis and progress. 

It is our mission to provide the best insights on population and migration using a range of new 

and existing data sources to meet the needs of our users.

The current population system is heavily reliant on the decennial census. While this provides 

granular data at the lowest levels of geography every 10 years, it delivers less detail 

throughout the interim years.

Additionally, the quality of our population estimates decline as we move further away from the 

census year. Transforming this system to one led by administrative data offers the opportunity 

to provide more frequent statistics and new analysis that better meet user needs. 

Migration Statistics Quarterly Report (MSQR): August 2019

The report contains a summary of the latest official long-term international migration statistics 

for the year ending March 2019.

Based on the findings of our research into the coherence of migration data sources, the latest 

migration statistics include preliminary adjustments to estimates of EU immigration and non-

EU emigration. These adjustments only have a small impact on UK net migration and the 

trends we see over time are largely unchanged. 

Latest data show that long-term international migration continued to add to the UK population, 

as an estimated 226,000 more people moved to the UK with an intention to stay 12 months or 

more than left in the year ending March 2019 (net migration). 612,000 people moved to the 

UK (immigration) and 385,000 people left the UK (emigration). 

While we continue to refine the adjustments as part of our transformation programme, the 

MSQR has been reclassified as Experimental Statistics, to reflect that we are in a period of 

development. As new data sources become available, we will build on our research so far and 

publish the findings on an iterative basis. We expect our current work programme to be 
complete by this time next year when we will seek re-designation to National Statistics status.

ONS

Headline developments:

• EU Settlement scheme statistics 

• More timely Migrant Journey data 

• SOPEMI report (for OECD) - UK report production taken over, with contributions from 

Professor John Salt

• Easier to use tables - Migrant Journey, Asylum in the quarterly Immigration Statistics, 

same approach planned for other areas

• End of use of landing cards 

• Further sharing of exit checks record level data with ONS 

• Review of Immigration Enforcement statistics

HOME OFFICE

https://www.ons.gov.uk/redir/eyJhbGciOiJIUzI1NiJ9.eyJpbmRleCI6MSwicGFnZVNpemUiOjEwLCJwYWdlIjoxLCJ1cmkiOiIvcGVvcGxlcG9wdWxhdGlvbmFuZGNvbW11bml0eS9wb3B1bGF0aW9uYW5kbWlncmF0aW9uL2ludGVybmF0aW9uYWxtaWdyYXRpb24vYXJ0aWNsZXMvdHJhbnNmb3JtYXRpb25vZnRoZXBvcHVsYXRpb25hbmRtaWdyYXRpb25zdGF0aXN0aWNzc3lzdGVtb3ZlcnZpZXcvMjAxOS0wNi0yMSIsImxpc3RUeXBlIjoicHVibGljYXRpb25zIn0.0g_sKPzGoUUtYvQwMprKikO_U30FhXyVaRDXrGSDMmw
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/internationalmigration/bulletins/migrationstatisticsquarterlyreport/august2019
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/internationalmigration/articles/understandingdifferentmigrationdatasources/augustprogressreport
https://www.geog.ucl.ac.uk/research/research-centres/migration-research-unit/pdfs/SOPEMI%20Report%202018%20-Jan%202019%20Update-%20FINAL.pdf
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Nationals (data Jan 2002 to Jun 2019); and annual Experimental Statistics on Nationality of 

Working Age Benefit Recipients (data Nov 2014 to Nov 2018) were released on the 22 August 

2019, with no new developments.

NINo Registrations to Adult Overseas Nationals, key findings:

• The total number of NINo registrations in the year to June 2019 was 706 thousand, 10% 

higher than in the year ending June 2018.

• 448 thousand NINo registrations by EU nationals (this is same as in the year to June 

2018), 

• and 256 thousand by non-EU nationals, an increase of 62 thousand (32%) on the 

previous year. 

Nationality of Working Age Benefit Recipients, key findings:

• In the year to November 2018, 6.8 million people claimed at least one Working Age (WA) 

benefit, of which 0.9 million (14%) were non-UK nationals (adult overseas national who 

were allocated a NINo by November 2018).

• 62% of the non-UK nationals claiming at least one Working Age (WA) benefit were from 

countries outside the EU. 

• In the year to November 2018, the number of non-UK nationals, WA benefit claimants 

increased by 33 thousand (4%) to 922 thousand. This change accounted for 53% of the 
increase of the overall number of WA benefit claimants.

DWP

This year HMRC published two Experimental Statistics releases on migration statistics. 

The first was an update to our previous annual releases starting in August 2016. It provides 

figures for Income Tax, National Insurance Contributions (NICs), tax credits, and Child Benefits 

paid by and to non-UK nationals for 2016-17. This release expands the coverage from EEA 

nationals to additionally include non-EEA nationals.

The data for this release shows that in the 2016-17 tax year, EEA nationals in the UK paid 

£18.1 billion more in Income Tax and NICs than they received in tax credits and Child Benefit. 

This is £2.6 billion higher than in 2015-16. It also shows that in the 2016-17 tax year, non-EEA 

nationals in the UK paid £15.8 billion more in Income Tax and NICs than they received in tax 

credits and Child Benefit. This is £1.7 billion higher than in 2015-16.

The second publication is a new release and provides the estimated number of UK families in 

receipt of Child Benefit or Child Tax Credit in respect of children residing in a non-UK EEA 

country as at February 2019. 

The data for the second release shows that, as at February 2019, there were approximately 

12,945 UK families receiving Child Benefit for 19,120 children residing in a non-UK EEA 

country and 3,020 UK families in receipt of Child Tax Credit for 5,245 children residing in a 

non-UK EEA country.

HMRC

LATEST HEADLINE STATISTICS, KEY CHANGES 

AND DEVELOPMENTS 2018/2019



PUBLICATIONS 2018/2019

ONS

HOME OFFICE

• Immigration Statistics Year ending June 2019 (now incorporating asylum claims 

on basis of sexual orientation, annually)

• Migrant Journey 2018: May 2019

• EU Settlement Scheme statistics, September 2019 (to be released 9 Oct)

• EU Settlement Scheme quarterly statistics, June 2019

• Fourth report on statistics being collected under the exit checks programme

DWP

HMRC

• National Insurance numbers allocated to adult overseas nationals to June 2019

• Full statistics on National Insurance number allocations to adult overseas 

nationals entering the UK are available from Stat-Xplore

• Nationality at point of National Insurance number registration of DWP working 

age benefit recipients: data to November 2018

• Income Tax, NICs, Tax Credits and Child Benefit Statistics for non-UK 

nationals: 2016 to 2017

• Child Benefit or Child Tax Credit estimates for children residing in a non-UK 
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• Understanding different migration data sources: August 2019 progress report 

• Migrant labour force within the tourism industry: August 2019

• International migration and the health sector: August 2019

• Local area migration indicators, UK: August 2019

• Population of the UK by country of birth and nationality: 2018

• Short-Term International Migration for England and Wales: YE June 2017

• Measuring illegal migration: our current view, June 2019

• Feedback on the population and migration statistics transformation 

programme: June 2019

• International migration and the education sector: May 2019

• Update on our population and migration statistics transformation: Jan 2019

CONTACTS

MSUF: MPSD.Stakeholders@ons.gov.uk

ONS: popinfo@ons.gov.uk

Home Office: MigrationStatsEnquiries@homeoffice.gov.uk

DWP: Yolanda.Ruizrodriguez@dwp.gov.uk and Ali.Spahiu@dwp.gov.uk

HMRC: annabel.connolly@hmrc.gov.uk and peter.lumb@hmrc.gov.uk

https://www.gov.uk/government/collections/immigration-statistics-quarterly-release
https://www.gov.uk/government/collections/migrant-journey
https://www.gov.uk/government/collections/eu-settlement-scheme-statistics
https://www.gov.uk/government/statistics/eu-settlement-scheme-quarterly-statistics-june-2019
https://www.gov.uk/government/statistics/fourth-report-on-statistics-being-collected-under-the-exit-checks-programme
https://www.gov.uk/government/statistics/national-insurance-numbers-allocated-to-adult-overseas-nationals-to-june-2019
https://stat-xplore.dwp.gov.uk/
https://www.gov.uk/government/statistics/nationality-at-point-of-national-insurance-number-registration-of-dwp-working-age-benefit-recipients-data-to-november-2018
https://www.gov.uk/government/statistics/income-tax-nics-tax-credits-and-child-benefit-statistics-for-non-uk-nationals-2016-to-2017
https://www.gov.uk/government/statistics/child-benefit-or-child-tax-credit-estimates-for-children-residing-in-a-non-uk-eea-country
https://www.ons.gov.uk/redir/eyJhbGciOiJIUzI1NiJ9.eyJpbmRleCI6MiwicGFnZVNpemUiOjEwLCJwYWdlIjoxLCJ1cmkiOiIvcGVvcGxlcG9wdWxhdGlvbmFuZGNvbW11bml0eS9wb3B1bGF0aW9uYW5kbWlncmF0aW9uL2ludGVybmF0aW9uYWxtaWdyYXRpb24vYXJ0aWNsZXMvdW5kZXJzdGFuZGluZ2RpZmZlcmVudG1pZ3JhdGlvbmRhdGFzb3VyY2VzL2F1Z3VzdHByb2dyZXNzcmVwb3J0IiwibGlzdFR5cGUiOiJwdWJsaWNhdGlvbnMifQ.yuWiI8Jw4kUgmqm1smw3FPmFXoeeHq8tsJ_pHbX0ZMM
https://www.ons.gov.uk/redir/eyJhbGciOiJIUzI1NiJ9.eyJpbmRleCI6MywicGFnZVNpemUiOjEwLCJwYWdlIjoxLCJ1cmkiOiIvcGVvcGxlcG9wdWxhdGlvbmFuZGNvbW11bml0eS9wb3B1bGF0aW9uYW5kbWlncmF0aW9uL2ludGVybmF0aW9uYWxtaWdyYXRpb24vYXJ0aWNsZXMvbWlncmFudGxhYm91cmZvcmNld2l0aGludGhldG91cmlzbWluZHVzdHJ5L2F1Z3VzdDIwMTkiLCJsaXN0VHlwZSI6InB1YmxpY2F0aW9ucyJ9.iOJGg56mxAz6AiYW6Mh4TNu-z-QsduztiJVvrtPQP94
https://www.ons.gov.uk/releases/internationalmigrationandthehealthsector
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/migrationwithintheuk/datasets/localareamigrationindicatorsunitedkingdom
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/internationalmigration/bulletins/ukpopulationbycountryofbirthandnationality/2018
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/internationalmigration/bulletins/shortterminternationalmigrationannualreport/yearendingjune2017
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/internationalmigration/articles/measuringillegalmigrationourcurrentview/2019-06-21
https://www.ons.gov.uk/redir/eyJhbGciOiJIUzI1NiJ9.eyJpbmRleCI6NywicGFnZVNpemUiOjEwLCJwYWdlIjoxLCJ1cmkiOiIvcGVvcGxlcG9wdWxhdGlvbmFuZGNvbW11bml0eS9wb3B1bGF0aW9uYW5kbWlncmF0aW9uL2ludGVybmF0aW9uYWxtaWdyYXRpb24vYXJ0aWNsZXMvZmVlZGJhY2tvbnRoZXBvcHVsYXRpb25hbmRtaWdyYXRpb25zdGF0aXN0aWNzdHJhbnNmb3JtYXRpb25wcm9ncmFtbWUvMjAxOS0wNi0yMSIsImxpc3RUeXBlIjoicHVibGljYXRpb25zIn0.67olmo1ic72hE1JniCaX3W99pygJlYbESymqjzzsHN8
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/internationalmigration/articles/internationalmigrationandtheeducationsectorwhatdoesthecurrentevidenceshow/2019-05-03
https://www.ons.gov.uk/redir/eyJhbGciOiJIUzI1NiJ9.eyJpbmRleCI6MTAsInBhZ2VTaXplIjoxMCwicGFnZSI6MSwidXJpIjoiL3Blb3BsZXBvcHVsYXRpb25hbmRjb21tdW5pdHkvcG9wdWxhdGlvbmFuZG1pZ3JhdGlvbi9pbnRlcm5hdGlvbmFsbWlncmF0aW9uL2FydGljbGVzL3VwZGF0ZW9ub3VycG9wdWxhdGlvbmFuZG1pZ3JhdGlvbnN0YXRpc3RpY3N0cmFuc2Zvcm1hdGlvbmpvdXJuZXlhcmVzZWFyY2hlbmdhZ2VtZW50cmVwb3J0LzIwMTktMDEtMzAiLCJsaXN0VHlwZSI6InB1YmxpY2F0aW9ucyJ9.yYKNedGApuP88xo5rw4_X2AJeEVJK5HMOUr1XyR5MFQ
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Home Office Analysis and Insight

Informing Decisions Through Evidence

- Immigration Statistics, year ending June 2019

- Asylum claims on the basis of sexual orientation, 2018

- Exit checks (4th report), 2018/19

--Migrant Journey, 2018

--EU Settlement Scheme Statistics 

Migration Statistics User Forum conference, 10 October 2019 

Developments and latest results
Dr Bex Newell, Christophe Lynch,  Jack Cooper,  David Matz



Home Office Analysis and Insight

1. Improvements /developments over the past year (EU 

Settlement Scheme, new migration data tables, other 

migration developments and future plans)

2. Some key findings from the latest Home Office 

immigration data published this year

3. Contacts details / request for feedback

What we are going to cover

1
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• EU Settlement Scheme (EUSS) 

announced on 21 June 2018

• Testing phases from 28 August 2018 

to 29 March 2019

• Launched fully on 30 March 2019

• Digital application scheme for EU, 

EEA and Swiss Citizens to obtain 

settled or pre-settled status

Introduction

EU Settlement Scheme Statistics

• The Home Office produces two statistical reports on the EUSS:

• Monthly report for timely, high-level figures

• Quarterly report for detailed figures in slower time

https://www.gov.uk/government/publications/eu-settlement-scheme-statement-of-intent
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EU Settlement Scheme Statistics

Statistical challenges

High profile scheme and need for transparency

• More scrutiny than usual from both internal and external stakeholders – incentive to make sure the figures are 
as accurate as possible and released in a timely and orderly way to meet differing user needs.

Understanding data at pace

• Brand new caseworking system and database but limited time to test from a statistical perspective before the 
system went live. Rapid learning curve at each step of the process – from system administrators, to data 
providers (extraction) and the stats team (processing and publishing).

• Had to ensure robust QA was in place – lots of engagement with operational/policy colleagues to confirm 
understanding and iron out reporting system nuances (how data was coded or classified (operational vs. 
statistical)).

Meeting multiple user expectations

• Publication cycle – two rhythms, monthly and quarterly.

• Monthly: address need for a timely summary

• Quarterly: more detailed and more granular, quality assured information.

• Content – numerous discussions and consultation about which statistics were ‘high-level’ or ‘detailed’, and 
which should be included in which publication.

• Multiple trade-offs across the Code of Practice principles; timeliness and quality,  relevance and accuracy, with 
further balance between granularity of information and risk of disclosure.
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EU Settlement Scheme statistical publications can be found at: https://www.gov.uk/government/statistics/eu-settlement-scheme-statistics-september-2019.

• More than 1.8 million applications received 

(1,860,200), of which 520,600 were made in 

September 2019

• More than 1.5 million applications concluded in total 

(1,524,500), of which 61% were granted settled 

status and 38% were granted pre-settled status

• Two applications were refused on suitability grounds. 

• The majority of applications were received from 

England (1,704,100), with an additional 92,700 from 

Scotland, 29,300 from Wales and 28,700 from 

Northern Ireland. 

• Applications have been received from citizens of all 

EEA countries and Switzerland. Polish (347,300), 

Romanian (280,600) and Italian (200,700) nationals 

submitted the highest number of applications.

• Approximately 88,500 applications were also 

received from eligible non-EEA nationals. 

Latest monthly figures (as of 30 September 2019)

EU Settlement Scheme Statistics

88,500

53,600

57,600

70,700

92,100

96,100

115,700

162,500

200,700
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347,300

0 100 200 300 400
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…

Hungary
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France
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Bulgaria
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Romania
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Applications (thousands)

Number of applications to the UK by nationality - top 10 
nationalities (and non-EEA nationals)

https://www.gov.uk/government/statistics/eu-settlement-scheme-statistics-september-2019
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New tables format – demonstration from Jack Cooper

[placeholder slide]
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So far…

• EU Settled Status scheme statistics 

• Easier to use table formats [Migrant Journey,  Asylum]

• Asylum claims based on sexual orientation (experimental statistics, annual) incorporated 

into quarterly Immigration Statistics publication

• Migrant Journey  -a quarter later but with an extra year’s data so more timely

• End of use of landing cards [May 2019], data gap at moment

Ongoing/next

• SOPEMI report [taken over production of UK report, with contribs from John Salt]

• Further sharing of exit checks record level data with ONS and a lot of collaboration

• Review of Immigration Enforcement statistics

• LOTS of internal demands ahead of potential no-deal, and in connection with advice to 

support development of new immigration system; pressures on underlying IT systems and 

analysis tools which need replacing to deal with much bigger volumes we are dealing with in 

a world of ‘Big Data’  - so lots of challenges and risks but also exciting/interesting times [as 

ever] 

Other developments and future plans etc etc

HO Immigration Statistics – over the last year

6
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Home Office Immigration Statistics 

- Year ending June 2019 

Selected Findings

Unless otherwise stated, all figures relate to the year ending June 2019 and comparisons are with the year ending June 2018.

7
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Work immigration

Non-EU work-related long-term immigration

Labour market statistics

The latest ONS UK labour market statistics (Apr-Jun 

2019) show:

Non-EU nationals in employment increased by 

34,000 to 1.29m. This has remained broadly stable 

since early 2009. 

EU nationals in employment increased by 99,000 to 

2.37m.  The increase was accounted for by rises for 

EU8 (up 71,000) and EU14 (up 29,000) nationals; 

with a small fall for EU2 nationals (down 12,000).

8
ONS data relate to the year ending March 2019, unless otherwise indicated.

Home Office data relate to the year ending June 2019, unless otherwise indicated.

Source:  Migration Statistics Quarterly Report: August 2019, ONS

Immigration for work reasons has continued to fall since June 2016, and is now at its lowest level since 2013 (214k). 

This fall is mainly due to a decline in EU citizens arriving to look for work although, since 2017, there has also been 

a fall in people coming to the UK for a definite job. 

Non-EU immigration to work has remained stable since late 2017, although there has been an increase in those 

arriving for a ‘definite job’ since 2013 to its highest level since 2006 – the majority are likely to immigrate for skilled 

work. Meanwhile, the number of non-EU citizens arriving to ‘look for work’ has fallen in the latest year. 

Increases in non-EU immigration for 

skilled work

Home Office data show a 13% increase in Skilled 

(Tier 2) work visa grants, which account for 59% of 

all non-EEA work visas.

Indian nationals accounted for 52% of the total, while 

Nigerian, Philippine, Pakistani nationals all saw 

increases.
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Study immigration

The overall number of people immigrating to the UK for study remains amongst the highest levels seen since 2011 

(218k). Over the last year there has been an increase in non-EU immigration for study, particularly from Asian 

citizens (and as Home Office visa data shows, particularly the Chinese).  

Non-EU long term student immigration trends

Non-EU citizens applying to 

study at universities up 11%, 

and has risen by 31% since YE 

March 2011.

Home Office data for the year ending June 

2019 show the number of sponsored 

student visa applications for the Higher 

Education (university) sector rose by 11%, 

to the highest level on record. 

The HE sector accounted for 85% of all 

sponsored student visa applications.

9
ONS data relate to the year ending March 2019, unless otherwise indicated.

Home Office data relate to the year ending June 2019, unless otherwise indicated.

Source:  Migration Statistics Quarterly Report: August 2019, ONS
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YE June 2018 YE June 2019 Change
Percentage 

change

Family-related visas granted 42,933 49,741 +6,808 +16%

Partners 33,562 36,842 +3,280 +10%

Children1 3,249 6,558 +3,309 +102%

Other dependants 6,122 6,341 +219 +4%

Dependants on other visas2 68,627 74,518 +5,891 +9%

EEA Family permits granted 29,362 44,825 +15,463 +53%

EU Settlement Scheme Family permits z 522 z z

Total 140,922 169,606 +28,684 +20%

Visas granted for all family reasons up 20% to 169,606 in year ending June 2019. 

Table:    Family-related visas granted, by visa type

Notes

1. Family-related visas issued to children do not include 

children of a parent given limited leave to enter or 

remain in the UK for a probationary period prior to 

December 2017. These were previously included as 

‘Dependants on other visas’.  Part of the increase in 

grants to children in the year ending June 2019 reflects 

this change.

2. ‘Dependants on other visas’ exclude dependants on 

visit visas.

Z = Not applicable

Family immigration

Source:  Immigration Statistics, year ending June 2019, Home Office

Number of EEA family permits 

granted has increased and is 

now at the highest level on 

record.

At the same time, the number of family-

related1 visas are now at levels last seen in 

the year ending June 2011.

Dependants of people coming to the UK 

on other types of visas also increased, 

driven by an increase in grants to 

dependants of Tier 2 visa holders.

522 EUSS family permits issued in April to 

June 2019

NOTE: Unless otherwise stated, all figures relate to the year ending June 2019 and comparisons are with the year ending June 2018. 10
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Home Office Analysis and Insight

Passenger arrivals increased 4% to 144.7m (for all reasons) in the year ending 

June 2019 - the highest level on record. 
The latest data by nationality (YE March 2019) show that this is due to more British, EEA and Swiss national arrivals, up 

7% to 124.4m.  

Arrivals from non-EEA nationals decreased by 7% to 19.6m.

Passenger arrivals and visitors

Passenger arrivals to the UK, by nationality group

Source:  Immigration Statistics, year ending June 2019, Home Office

Visitor visas granted at a record 

level

The number of  Visitor visas granted in the year 

ending June 2019 increased by 174,598 (8%) to 

a record 2.3 million.

The increase was driven by Chinese nationals 

(up 18% to 625,801) and Indian nationals (up 

11% to 503,599). Together, these nationalities 

account for nearly half (49%) of all Visitor visas.

Note: Data on total visitor arrivals is available 

up to June 2018. Therefore recent data on 

visitor arrivals is not available for comparison. 

Most non-EEA nationals do not require a visa to 

visit or transit the UK, although they do still 

require a visa to come for other reasons. 

Therefore, the number of arrivals will be much 

higher than the number of visas granted.

NOTE: Unless otherwise stated, all figures relate to the year ending June 2019 and comparisons are with the year ending June 2018. 11



Home Office Analysis and Insight

Applications for British citizenship increased by 19% to 175,011 in the year 

ending June 2019.  
The latest increase was driven by a continued increase in applications from EU nationals (up 26% to 53,588).  

EU nationals now account for 31% of applications, compared with 12% in 2016 (soon after the EU referendum). 

Applications made by non-EU nationals increased by 17% in the most recent year to 121,423, following falls in the 

previous 2 years.  

Applications for British Citizenship

Applications for British citizenship, EU and non-EU nationals

Source:  Immigration Statistics, year ending June 2019, Home Office

NOTE: Unless otherwise stated, all figures relate to the year ending June 2019 and comparisons are with the year ending June 2018. 12
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Home Office Analysis and Insight

The UK gave protection to 18,519 people in year ending June 2019 (up 29%).  
This is the highest number in a year since YE Sept 2003.  The increase is accounted for by an increase in grants of 

protection (asylum or humanitarian protection) following an asylum claim, whilst the number of people resettled 

has remained stable over the past year. 

Additionally, 5,993 family reunion visas were issued to children and partners of those granted refugee status in the 

last year, nearly half (49%) of which were issued to children.

Grants of protection

Children
The UK has granted protection to 39,545  children 

since the start of 2010 (7,351 in the last year, up 

18% compared with YE June 2018).

Resettlement

Of those resettled in the latest year, 4,200 people 

were resettled under VPRS, bringing the total to 

17,051 people since the scheme began (85% of the 

20,000 target).  A further 1,491 were resettled 

under other resettlement schemes. 

Grants of asylum, alternative forms of protection, and resettlement

Source:  Immigration Statistics, year ending June 2019, Home Office

Protection

Of the 18,519 grants of protection:

• 10,555 were grants of asylum (up 61%)

• 1,126 were humanitarian protection (up 31%)

• 1,147 were grants of alternative forms of leave 

(such as discretionary leave, UASC leave, and 

other grants) (down 3%)

• 5,691 were resettlement (no change)

NOTE: Unless otherwise stated, all figures relate to the year ending June 2019 and comparisons are with the year ending June 2018. 13
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• For the 1.82m visa expiries in 2018/19*: 

➢ approximately 96.3% departed in time, before their visa expired,

➢ 0.4% departed late, after their visa expired,

➢ 3.3% were not initially1 identified as departing (e.g. may have not been successfully 

matched, left via Common Travel Area, or overstayed). 

• For visitor, study, and work visas**, 96.9%, 97.5% and 95.7% departed in time. 

1.  Subject to revision as further data or information about cases become available.

Large majority of visa holders leave on time

(96.3% of people whose visa expired in 2018/19 (and were due to leave) did depart in time)

Fourth report on statistics being collected under the Exit 

Checks programme 

Note: The analysis excludes the majority of visitors to the UK who do not need a visa, such as UK and other EU nationals living 

overseas who visit the UK, as well as ‘non-visa’ nationals, such as US citizens, who do not normally need a visa to visit the UK. It only 

covers individuals who are identified as having entered the UK on or after April 2015 (the exit checks data collection commenced on 

8 April 2015).

*comparable figures for 2017/18 were 1.72m, 97.4%, 0.6%, and 2.0%.

** comparable figures for 2017/18 were 98.2%, 98.0%, and 96.5%

Separate report, published annually

EXPERIMENTAL STATISTICS 14
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In the year 2018, 5% of asylum applications had a sexual orientation element mentioned during the application process 

(1,502 applications).

Note: Includes main applicants only; includes all types of grant; grant rates are for 2018; 

nationalities are those with the largest numbers of grants over the year.

Asylum claims on the basis of sexual orientation

Grant rate
The grant rate for LGB-related cases increased 

over the past year from 22% in 2017 to 29% in 

2018, whereas the overall asylum applications 

slightly increased from 32% to 33% over the 

same time period.

However, nationalities that commonly lodge 

LGB asylum claims typically see higher grant 

rates for LGB applications than for other 

applications.

EXPERIMENTAL STATISTICS

Source:  Experimental statistics – asylum claims on the basis of sexual orientation, Home Office

Chart:  Total grants and grant rates, by nationality

Figures presented here are experimental statistics, and should be interpreted with caution.

They relate to claims where sexual orientation formed a basis of claim, not necessarily the only basis, and do not show whether or not the 

sexual orientation element has any bearing on the outcome of the claim.

Claims with a sexual orientation basis do not indicate any specific sexual orientation held by the applicant.

These data are published annually. Next update August 2020

Published annually as part of Immigration Statistics

15
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Bex.Newell@homeoffice.gov.uk (Programme Director)

Christophe.Lynch@homeoffice.gov.uk (EU Settlement Scheme)

Jack.Cooper1@homeoffice.gov.uk (Asylum & Enforcement)

David.Matz@homeoffice.gov.uk (managed migration)

For general enquiries

MigrationStatsEnquiries@homeoffice.gov.uk

Feedback welcome

Contacts

16
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QUESTIONS COPIED FROM SLI.DO FOR MSUF DISCUSSION SESSION 
 
Anonymous 
Oct 10, 2019 

4 
When will HMRC and DWP produce a comprehensive single picture of benefits received? 
Anonymous 
Oct 9, 2019 

3 
This is a test. From room 3a David m 

S 
Should migration related datasets by nationality which are measu 
Oct 10, 2019 

3 
Great dwp and hmrc planning to work together. Can you produce one combined analysis of tax 
paid and all benefits received 
Anonymous 
Oct 10, 2019 

3 
Should migration data be normalised on a per population basis more routinely to provide better 
context and reduce the focus on high absolute numbers 
Anonymous 
Oct 10, 2019 
3 
Why cant we have one website bringing together all the different migration stats releases from 
ons and gov depts in one place 
Anonymous 
Oct 10, 2019 

2 
When will the asylum claims on sexual orientation move from experimental statistics to official 
statistics? 
Anonymous 
Oct 10, 2019 

2 
What are the plans to use Home Office or other data so DWP/HMRC can present current 
nationality rather than nationality at point of registration for a NINo? 
Anonymous 
Oct 10, 2019 

2 
So the preliminary adjustments stopping at 2016 has nothing to do with Brexit? Is it a 
coincidence? Was this clearly explained in the recent MSQR? 
Anonymous 
Oct 10, 2019 

1 
Can tax and benefits analysis identify by nationality the different groups paying tax only, getting 
benefìts ònly or both 
Anonymous 
Oct 10, 2019 
1 
Why cant we have one website bringing together all the different migration stats releases from 
ons and gov depts in one place 
Anonymous 
Oct 10, 2019 

1 
How confident are ONS that any adjusted LTIM detailed data tables will be correct given the 
issues found in Augusts publication which are yet to be resolved? 
Anonymous 
Oct 10, 2019 
1 
Can you give a timeframe on the plans for the DWP HMRC benefits stats? 
Anonymous 



Oct 10, 2019 

1 
Is the HO expecting to be part of the GSS Connected Open Government Statistics project and 
publish its statistics in a machine readable format? 
Anonymous 
Oct 10, 2019 
0 
Great more sources being used. When will we have reliable migration data including at a local 
level? How long is "a period of time" 
Anonymous 
Oct 10, 2019 

0 
Did the August MSQR include PDS and PR data? 
Anonymous 
Oct 10, 2019 

0 
"A period of time" how long will it take 
Anonymous 
Oct 10, 2019 

0 
The data project webpage bringing stats together is now called the Connected Open 
Government Statistics (COGS), which is also referenced in one of the q's here 
 
 
POST-IT NOTE QUESTIONS 
 
Availability of pre-2010 new format home Office data? 
 
EUSS (settled status) – will these be more detailed data eg further breakdowns by gender, 
conversions from PSS to SS 
 
Is the exit checks data broken down by nationality / country of birth? 
 
What proportion of EEA/non-EEA national have a TRN (temporary ref number) and not a NINO? 
Does this mean the amount of tax these groups pay is under-estimate by the analysis? 
 
HMRC - # paying tax, more detailed data eg on upward mobility? 
 
Research access to admin data in the future – will this be possible? 
 
How granular is the published IPS and LTIM data? 
 
To what extent is disclosure control an issue in developing local area migration statistics? 
 
 
Answers? 

• TRN - allocated by PAYE when incomplete data entered by employer, many convert to true 
NINos, small <5% 

• GSS link @ prototype data portal, provide update to jiscmail group 

• LM data catalogue – full range of statistics publication 
 
 
Verbal Qs: 
Can you give a timeframe on the plan for DWP HMRC benefit stats 
Is the HO expecting to be part of the GSS connected Open for Gov Stats Project and publish its 
stats in machine readable format – API 
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