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E videncing direct work with 
children is an essential part of 
practice for children and family 

social workers to help understand a 
child’s lived experience. Case records 
and court reports must demonstrate 
evidence of meaningful direct work 
and how this has shaped decisions.

This practical, one-day, skills-based 
workshop will focus on how to 
conduct effective direct work with 
children that can be applied directly to 
practice. 

The Keynote session will provide:

• Essential advice to support 
emotional presence in practice

• Practical techniques to facilitate 
meaningful ‘wishes and feelings’ work

• Next step strategies – how to 
translate ‘wishes and feelings’ into 
insightful practice

Workshops will help you:

• Approach direct communication with 
children with more confidence

• Consider how to write about the 
work which has been undertaken

• Develop knowledge, skills and 
confidence in ascertaining and 
evidencing the views, wishes, feelings 
and experiences of disabled children

• Understand how to explore concerns 
carefully and with open questions

• Use facilitative activities which can 
help understand the inner world of 
children

• Adapt your communication 
approaches

• Learn more about the effects of 
developmental and/or relational 
trauma

• Look at ways of using technology 
to help with children and young 
people’s attachment needs

• Understand how your facial 
expressions, tone of voice and bodily 
postures will make a significant 
difference in how successful your 
work can be

Who should attend?

This workshop is designed with 
children and family social work 
practitioners in mind and is particularly 
relevant to:

• Children and family social workers
• Senior social workers
• Team managers
• Principal social workers
• Family care workers

09.15 Arrival and Registration

09.45 Welcome and introduction
SPEAKER  Yvonne Shemmings, training provider, social researcher and honorary lecturer, 

University of Kent

10.05 Keynote: Beyond wishes and feelings: the need for trauma-
informed, theory-informed and research-informed practice

SPEAKER  Professor David Shemmings OBE PhD, Professor of Child Protection Research 
and Co-Director of the Centre for Child Protection, University of Kent

 During this session David will address three points:
• How can practitioners remain emotionally present when working with children?
• When children have told us their ‘wishes and feelings’ ... what do we do next?
• How do we prevent ‘wishes and feelings’ work becoming yet another ‘box to tick’?

10.50 Break and refreshments

11.10 Workshop session 1
 Choose one of the following sessions:

 Workshop A  •  Workshop D  •  Workshop F

12.15 Workshop session 2
 Choose one of the following sessions:

 Workshop A  •  Workshop B  •  Workshop C

13.15 Lunch

14.00 Workshop session 3
 Choose one of the following sessions:

 Workshop D  •  Workshop E  •  Workshop F

15.00 Break and refreshments

15.20 Workshop session 4
 Choose one of the following sessions:

 Workshop B  •  Workshop C  •  Workshop E

16.25 Closing comments
16.40 Close

Please note that the programme is subject to change and that whilst we endeavour to accommodate your 
workshop preferences this may not be possible and alternative workshop sessions will be offered.

 Workshops
 Workshop A: Direct work with adolescents in the child 

protection system: The importance of understanding behaviour
SPEAKER  Laura Hanbury, PhD student, Royal Holloway University and family practitioner 

for looked-after children
 This workshop will include:

• Working with adolescents in the child protection system will require us to learn more 
about the effects of developmental and/or relational trauma

• Why our facial expressions, tone of voice and bodily postures will make a significant 
difference in how successful our work will be

• How can we use our own experiences to connect with even the most hard to work 
with teens, whilst at the same time being able to keep the boundaries in place

• Becoming aware of our own emotions and past experiences. How these can help or 
hinder successful direct work with adolescents

• Learning and sharing techniques that have been successful and sharing the ones which 
haven’t. Exploration of why this may be the case
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Sponsorship and 
promotional opportunities
To find out more about how your 
organisation can be involved in this 
event, please contact:

Nicola Davies 
Event Sales Manager 
nicola.davies@markallengroup.com 
020 3915 9432

Changes to programme
Any changes to the programme and 
speaker updates will be found on 
the main event website:  
www.directwork.
communitycareevents.co.uk

 Workshop B: Ascertaining and evidencing the views, wishes, 
feelings and experiences of disabled children

SPEAKER  Maxime Cole, Triangle
 This workshop will:

• Develop knowledge, skills and confidence in ascertaining and evidencing the views, 
wishes, feelings and experiences of disabled children

• Approach direct communication with children with more confidence 
• Know how to adapt communication approaches in line with a child’s needs
• Understand how to explore concerns carefully and with open questions

 Workshop C: Direct work: the centre of good practice 
(Essex County Council)

SPEAKERS  This session will be delivered by Carley Goodman, family care worker,  
Sharon Isted, team manager, South Essex Family Centre and Laurette Robertson, 
team manager, West Essex Family Centre work with parents and children

 This workshop will:
• Discuss the ‘use of self’ in direct work with children
• Consider the use of direct work in assessments
• Use a ‘child’s needs puzzle’ to help understand a child’s unmet need to provide  

insights to parents and professionals
• Practice the use of ‘timelines’
• Use a case study to demonstrate a large range of tools and techniques
• Use a number of methods to develop a cultural genogram

 Workshop D: Making Sense of Emotions with Children and 
Beginning and Ending Relationships (West Sussex County Council)

SPEAKERS  Miriam Williams, Lauren Thompson, Chantal Treanor and Sarah Hatton. 
All four are practising social workers in West Sussex working in family support 
and protection

 Understanding a child’s emotions and helping them make sense of their feelings is a critical 
part of safeguarding children and improving outcomes for them. The social worker can 
play a significant role in this process and the impact of their own relationship with the child 
can and should be a positive experience for children as well as a beginning on their journey 
together. In West Sussex, regular use of different direct work tools has helped children to 
engage and share their lived experience in order to support our safeguarding role whilst 
also understanding their views from a child-focused and child-friendly approach.  

 This workshop will:
• Demonstrate a range of different tools and resources that can aid the social worker in:

• Introducing themselves to the child as well as exploring ways of explaining endings 
to children, some of whom may have not had a positive experience of this

• Exploring and helping a child to make sense of their emotions as well as strategies  
to manage these

• Consider how this work can be used to demonstrate the child’s voice in our practice

 Workshop E: Using contemporary technology in direct work 
with children

SPEAKER  Professor David Shemmings OBE PhD, Professor of Child Protection  
Research and Co-Director of the Centre for Child Protection, University of Kent

 This workshop will:
• Explore with examples how the University of Kent’s Centre for Child Protection is  

using simulations, avatars and gaming techniques to understand the ‘child’s world’
• Look at ways of using technology to help with children and young people’s  

attachment needs
• Examine how contemporary technology (and some that is just around the corner...) 

help us with direct work with children

 Workshop F: Using direct work in everyday practice
SPEAKER  Yvonne Shemmings, training provider, social researcher and honorary lecturer, 

University of Kent
 This workshop will:

• Use facilitative activities which can help understand the inner world of children
• Show you how to use direct work in the assessment process
• Help you consider how to write about the work which has been undertaken

FOUR WAYS TO BOOK:

ONLINE: www.directwork.
communitycareevents.co.uk

PAPER: Complete one registration 
form for each delegate

CALL: 020 7501 6796

EMAIL: georgia.peart@
markallengroup.com



Thank you for registering for an MA Education Event. In addition to this, MA Education Events and other parts of the 
Mark Allen Group may like to contact you about related products, events, surveys, special offers and services that we 
think you might enjoy. If you would prefer not to receive these communications, please indicate by ticking the boxes:

 Please do NOT contact by post   

 Please do NOT contact by email 

 Please do NOT contact by telephone

From time-to-time we would like to contact you with business focused messages, special offers and information from 
other partner organisations that we think may be of interest to you. These will always be relevant and you can opt out at 
any time. If you would prefer not to receive communications of this nature, please indicate:

 Please do NOT contact by post 

 Please do NOT contact by email 

 Please do NOT contact by telephone
Please read our privacy policy, by visiting http://privacypolicy.markallengroup.com. This will explain how we process, use and 
safeguard your data. If you would like to update your preferences then please visit http://contactpreferences.markallengroup.com

Please return to: Community Care Events, MA Education Ltd, FREEPOST BFH1337, London, SE24 9BR

For more information visit www.directwork.communitycareevents.co.uk
or call: 020 7501 6796 email: georgia.peart@markallengroup.com

Conference fee includes
Entrance to the event, keynote session and workshops 
as detailed, along with lunch and refreshments.

Confirmation of booking
All bookings will be confirmed by email unless otherwise 
stated. Please contact us if you have not received your 
confirmation 5-7 days after submitting your booking.

How did you hear about the conference?
■ Email 
■ Word of mouth
■  Communitycare.co.uk 
■  Online advert
■  Social media
■ Other (please specify)

Ways to book:
online at: 
www.directwork.communitycareevents.co.uk

Booking line: 
020 7501 6796

Paper: complete the registration form 
below and send with payment

Request an 
invoice

Your Details: (Photocopies of this form are accepted)

Title: 

Forenames:

Surname:

Job title:

Organisation:

Address:

Postcode:

Telephone:

Email:

Special dietary 
requirements?

I understand that this booking is subject to the booking conditions stated below:

Signature:  
Date:

WORKSHOPS Choose one only for each Workshop session

Workshop session 1: Workshop A ■ Workshop D ■ Workshop F ■
Workshop session 2: Workshop A ■ Workshop B ■ Workshop C ■
Workshop session 3: Workshop D ■ Workshop E ■ Workshop F ■
Workshop session 4: Workshop B ■ Workshop C ■ Workshop E ■

PRICES Please note all prices are exclusive of VAT

Early bird rate (book by Friday 7th September) £225 + VAT ■

Standard rate £249 + VAT ■

Inform licence holder* £199 + VAT ■
*named licence holders only. To qualify for this rate you must be a current Community 
Care Inform Adults or Community Care Inform Children’s licence holder, registered with 
Community Care Inform via your organisation. This discount is non-transferable.

UK Customs and Excise specify that all conference participants must pay VAT at the 
prevailing rate (currently 20%).

Payment Details:

I would like to pay by credit card

Please debit my Visa ■ Mastercard ■ Maestro ■ American Express ■

Card no: 

Valid from: ■ ■ / ■ ■ Expiry date: ■ ■ /■ ■
Issue no (Maestro cards only): ■ ■ 3 digit security code:: ■ ■ ■

Signature:  
Date:

I would like to pay by cheque
Please make your cheque payable to MA Education Ltd

I would like to request an invoice
By returning a signed copy of this form and requesting an invoice from us you 
will secure your place at the event. All invoices must be paid in full before the 
event. See booking condition 2.

If you have authorisation from your organisation to attend this event and require 
an invoice, please provide the correct billing information including address and 
purchase order number.

We are unable to process any bookings without this information.

We are unable to send out invoices to home addresses.

PLEASE COMPLETE IN FULL WITH CONTACT NAME IF DIFFERENT FROM ABOVE

PO Number:

Contact:

Full invoice address:

Postcode:

Telephone:

Signature:  
Date:

I understand that this registration booking is subject to the booking conditions.

The Venue
Rooms on Regent’s Park,  
27 Sussex Place, Regent’s Park, London NW1 4RG

Booking conditions
MA Education Ltd (The Company) accepts bookings under the 
following conditions:
1 Returning the signed registration form constitutes a firm booking. 
2 The Company reserves the right to cancel a booking if 

payment is not made six weeks prior to the event taking place. 
Any outstanding payment becomes the responsibility of the 
signatory made on the reservation form 

3 Written cancellations received six weeks prior to the event will be 
accepted and a refund less a 10% administration fee will be made. 
After this date, no refunds can be given. Verbal cancellations will not 
be accepted. If written cancellation is not received six weeks prior 
to the event full payment will still be due irrespective of whether the 
delegate attends the event. Substitute delegates are welcome at any 
time (subject to meeting pricing criteria – see Inform licence holder*).

4 MA Education Ltd reserves the right to make changes to the 
speakers and programmes without prior notice. Speakers 
approached at time of print. 

Full terms and conditions can be viewed at: 
www.directwork.communitycareevents.co.uk
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