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Sample bullet slide

• Why do we need a reasonable adjustment flag? 

• What have we developed? A quick demonstration! 

• Benefits and Initial feedback from the pilots 

• Considerations for screening services 

• Next steps 

What we will cover today
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Why do we 

need a 

Reasonable 

Adjustment 

Flag?
NHS Long term Plan:

By 2023/24, a ‘digital 

flag’ in the patient record 

will ensure staff know a 

patient has a learning 

disability or autism

The findings of the 

Confidential Inquiry 

Into Premature Deaths 

Of People With 

Learning Disabilities1

(2013)

Organisations such as hospitals and GP 

surgeries must take steps (“reasonable 

adjustments”) to remove the barriers 

individuals face because of disability. 
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Reasonable 
Adjustment 
Flag

The Reasonable Adjustment Flag 

indicates that a patient requires 

adjustments to their care 

because of impairment(s) - as 

defined in the Equality Act(2010)

Features of the Flag:

• The Flag is to be highly visible in systems 

• Includes details of the patient’s impairments 

(disabilities or long-term conditions) – this is optional 

and the patient may prefer not to say. 

• Includes key adjustments to care that have been 

identified; e.g. easy-read information, longer 

appointments or that a carer should be present –

built around the Accessible Information Standard.

• It is expected that the Flag can be created or 

viewed by any relevant health and care 

professional – across health and care. 

• Currently, the flag is built into in the Summary Care 

Record Application (SCRa) and has been piloted 

in Gloucestershire and Devon. 

• In the future: in the long term it is expected that 

clinical and screening systems can be integrated 

with the Flag using a software interface – a FHIR 

API is in development. 
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Demonstration of 

the Reasonable 

Adjustment Flag
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• The flag is immediately visible alongside the patient demographics 

• The Flag is visible at reception or when presenting for care -
wherever the patient is treated across health and care

• The flag sits alongside other flags, CP-IS, FGM, OVM, National 
Record Locator and the Summary Care Record (SCR). The SCR 
can be accessed to provide further useful information. 

• The flag complements and reflects local recording of adjustments.  

• The red indicator flags that this patient has reasonable 
adjustments recorded – click on the tab to view the record… 

• Information from the flag can be available to screening services
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Reasonable Adjustments

Key patient impairments

Consent provided by

Flag created / updated by

Key information in the record

Communication Requirements – DCB1605

How to communicate with the patient and or their carer or 

family to invite the patient to a screening session

Adjustments to care that could help a screening session 

happen or go well

Further helpful context 

Where to obtain further information 

Where to obtain further information 
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Flag created / updated by

Information in 

the record

Reasonable

Adjustments
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Consent provided by

Information in the record - Key Impairments
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Information in the record

Consent provided by                Created by / Last updated
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Reasonable 
Adjustment Flag

Key feedback from the pilots:

• Users like the easy structured approach to defining 

adjustments and want to see it in their clinical system.

• Really quick and easy to use with minimal training 

required.

• The initiative prompted collaboration between 

organisations over what do good adjustments look 

like?

• Awareness that other (non learning disability 

specialist) users may need extra training and 

awareness about reasonable adjustments

• Identification of potential new SNOMED codes:

❑ In emergency call this team

❑ Uses an emotional support pet

• Carers are supportive of the initiative and believe 

many of the example adjustments would be beneficial 

to the person they care for… If stressed carers know 

that an organisation is aware of their need for 

adjustments, they feel reassured they will be 

supported; and are less likely to miss an 

appointment. 

Pilot of the capability:

The capability has been built in the 

NHS Spine and is accessible 

through the Summary Care Record 

application (SCRa). 

The SCRa was used to pilot the 

capability in Gloucestershire and 

Devon   
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Reasonable 
Adjustment Flag

Benefits from the capability and project:

• The Flag is to created, updated or viewed in any 

health and care setting that identifies a need for 

adjustments.  A national solution to enable sharing 

of this key information. 

• The information in the flag is agreed in conjunction 

with patients and carers – which prompts a 

discussion with patients and carers. 

• The flag is visible to organisations providing care 

as soon as the patient is registered or referred, 

allows organisations to be immediately aware 

and prepare in advance to provide adjustments.

• This structured approach to providing adjustments 

helps organisations to share and make better 

adjustments – serves as a catalyst for a reboot of 

reasonable adjustments.

• Better adjustments = Better communication, with 

less delay to treatment, more personalised, 

patient-centred and safer patient care leading to  

improved care and better health outcomes.

Benefits arising from the use of the 

technical capability and the project 

work:
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The Flag is applicable to all 
patients identified as requiring 
reasonable adjustment under 
the Equality Act (2010) – this 
is expected to cover up to 10 
to 20% of the population. 

Reasonable 
Adjustment Flag 
Considerations for screening 
services 

Considerations:

• Key information for inviting patients to screening 

is defined by the DCB1605 Accessible Information 

Standard and community language support codes:

❑ Communications support

❑ Requires communication professional 

❑ Requires specific contact method

❑ Requires specific information format

• Further key information included:

❑ Additional Support

❑ Individual Care Requirements

❑ Adjustments to the environment

❑ Bespoke personalised adjustments

• The Flag is intended for use in direct care by all 

members of the extended care team – this includes 

for the purposes of screening. 

• It will take a significant amount of time before all 

relevant patients have a flag and all relevant 

systems are integrated.  
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Reasonable 
Adjustment Flag

Next steps – the next 6 months:

NHS Digital are making technical 

updates to the current system

NHSE and NHSX are planning and 

driving future utilisation of the 

capability from 2021 onwards

Technical updates:

• Updating the Spine, SCRa, code updates, ISN…. 

• A software interface (FHIR API) is being developed 

for integration of systems – this will be piloted and 

assured and the FHIR API published for wider use 

later in the year. 

For utilisation:

• Awareness of the need for adjustments – training 

and national approach to reasonable adjustments….

• Guidance for organisations – local business change 

including identification of patients, understanding and 

agreeing their adjustment needs and sharing this 

information. Seven early adopter areas are already 

engaging in this business change groundwork.     

• Preparation for utilisation of the Flag in SCRa and 

future integrated systems.

• Other potential developments – LeDeR reporting, in 

systems such as for referral etc, coding updates …. 

Use of the information by screening services….
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For further information on the 
technical capability contact 
NHS Digital  

For further information on 
utilisation of the capability 
and integration with 
screening services please 
contact NHS England 

Further Information

NHS Digital:

• Visit the Reasonable Adjustment Flag web pages 

https://digital.nhs.uk/services/reasonable-adjustment-flag

• Email enquiries@nhsdigital.nhs.uk

NHS England: 

• Email england.learning.disability@nhs.net

https://digital.nhs.uk/services/reasonable-adjustment-flag
mailto:enquiries@nhsdigital.nhs.uk
mailto:england.learning.disability@nhs.net
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Thank You

@nhsdigital

company/nhs-digital

www.digital.nhs.uk

NHS England and NHS Improvement


